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1 Introduction

On Windows 64-bits Operating System the SpectraPro application may run unproperly and the
symptoms are that the application sometimes unexpectedly is being closed.

This happens because SpectraPro application may require additional permissions to run corectly.

You can teach the Operating System to associate these permissions with SpectraPro.

2 Associate permission with SpectraPro®
You can do this in a simple manner.
Right-click on SpectraPro icon.

From the popup menu select Troubleshoot compatibility.

Open
Troubleshoot compatibility

Open file location

Pin to Taskbar
Pin to Start Menu

Restore previous versions
Send to »

Cut
Copy
Create shortcut

Delete

Rename

Properties

The following window will appear:
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Select troubleshooting option

. & Try recommended settings
: Select this option to test run program using recommended compatibility settings

2 Troubleshoot program
Select this option to choose compatibility settings based on problems you notice

Click on Troubleshoot program item.

Q =1 m:’-' ormpatibili

What problems do you notice?

Select all that apply.

The program worked in earlier versions of Windows but weon't install or run now
The program opens but doesn't display correctly

The program requires additional permissions

I don't see my problem listed

I Mext ][ Cancel

Check The program requires additional permissions and Next
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Test compatibility settings for the program

Settings applied:
User Account Control: Run as administrator

You need to start the program to make sure these new settings have fixed the problem. After
running the program using these settings, click Next to continue,

I Start the program... I

Depending on your
Security settings in your
computer a warning
message may apear.

Press the Warning icon and answer with YES to allow the SpectraPro to start.

Press Next.

Troubleshoating has completed. Is the problem fixed?

= Yes, save these settings for this program

< No, try again using different settings

= No, report the problem to Microsoft and check online for a solution
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Click on Yes, save these settings for this program.

'E | Program Compatibilit

Troubleshooting has completed

Issues found
Incompatible Application Detected a

2 Close the troubleshooter

= Explore additional options

View detailed informaticn

Ignore the message, just press Close.

The additional permissions are now associated with SpectraPro.
Now the SpectraPro will continue to run correctly.

Each time when you will start the SpectraPro a warning message may appear (depending on
Security settings in your computer).

Just press Yes and the application will start.
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Documentation Feedback

Any suggestions and comments for improving this Application Notes should be e-mailed
at support@vmiab.com

VMI AB Sweden uses feedback to continuously improve our documentation and for the
next VMI AB products. We request the comments to be specific and to include product
name and version. We cannot provide personal responses to every message received,
but please be assured that all feedback will be given careful consideration for future
improvements to the VMI AB documentation or software.

Technical Support

Contact Details

For any problem regarding this application, do not hesitate to contact our support team
at: support@vmiab.com

To know more about us, visit the following website:

http://www.vmiab.com
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